My First 7 Months at UK NEQAS

Yvonne John
UK NEQAS General Haematology Service Manager
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Months 1 to 3
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Month 4
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Months 5 to 6
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Months 5 to 6
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Months 5 to 6
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Workload associated with the distributions

No.
Participants/registrations
by scheme:

93 Distributions:

Average 8/month
Haem: 4750

No. specimens
bottled/stained or
processed/year:

Haem: 101,000

No: Packages distributed:
Haem: 12,470
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General Queries

Requests for;

+~ Copies of survey reports
«‘Late’ result entries

+» Resetting DM surveys

+ Registration changes

+~ Replacement of survey material

« For survey material to validate
machines/equipment/processes

+ Explanation of performance monitoring, high Dls and

performance scores
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https://www.ukneqgash.org
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General Queries

+ Problems with closing the ‘observation tree’
+»Change in Lab Manager
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https://www.uknegash.org
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UK NEOAS Contact Us

Who we are

Annual Meeting

The UK National External Quality Asséssinient Service (UK NEQAS) is a registered charity offering external quality,
assessment (EQA) services across all pathology disciplines

What we do Pa rtiCipantS

‘The primary aim of UK NEGAS 5 to maintain and irmprove performance of diagnostic testing at a h
‘wherever testing i performed. Participation in EQA is 2n established part of Quality Assurance and is acti
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The Next Chapter

+~Implementation of our new mixing and dispensing system

+ Review and report of the 2017 participants questionnaire
+~Modernisation/ streamlining our goods in, goods out process
+POCT WBC/DIFF scheme for 2018
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Summary
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Finding my Inner Peace

UK NEQAS

International Quality Expertise



