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Title Instructions for running the UK NEQAS FB EQA Samples on the Sysmex XN, XNL, XQ and XR 
series analysers 

Analysis 
Instructions  

UK NEQAS Full blood count survey samples do not contain material suitable for the 
counting of Platelets by optical or fluorescent methods on Sysmex haematology 
instruments. 

• Please process these samples in CBC or CBC+DIFF modes to ensure that you only 
report impedance platelet counts on Sysmex XN, XNL, XQ and XR series analysers 

Additional 
Notes: 

Examples of manufacturers letters can be viewed via  
https://www.ukneqash.org/documents/1 

Contact 
Information 

Sysmex Customer Support 
Haem.support@sysmex.co.uk 
0333 320 3466 

Authorised by Matthew Paluszkiewicz 
Haematology Product Manager 
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